1. How to know the remaining days or the activation count of the HASP dongle? Applicable only when

Troubleshooting

the software is a demo software.

a) Run the Print Pro software.

for HASP Dongle

b) From menu select the command Help > About.

KITL

>

0 About

Display program information,

‘ Versio

n number and copyright.

$Ps

before license will expire.

Remaining Days or Activations

Kothari PrintPro ™.,
[THE STANDARD

OF T-SHIRT PRINTING]

&

Software build date

mo Version [Davs remaining: 305>

2':”:'1-2['19.. oCTrmaT T rrime TeaTT '—'I LI
Protected by patents AJ2007220120, US9036227, JP4772129, EP2007582. Patents Pe

< Version7.1.0.3 .
. Software version

number

Date : Apr 04 16:54, 2024

i L
Unknown

C_DEMO_D467 D

te Limnited, INDIA, &1 rights reserverd.

Wisit us atwwenkathariinfotedh.cam

Hasp number Or

Hasp Label

Days remaining: This specifies the number of remaining days before the license expires.

Activations remaining: This specifies the number of times the software can be launched.

No Information: If none of the above information is found then your license is perpetual.
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2. Unable to start hardlock service OR Windows crash when trying to launch the software, the
following message is displayed:

1 | Sentinel HASP Run-time Environment Installer v. 5.93 =

Unable to start hardlock service with parameters 1119 1275 1.

ErrorCode: 48 5 595 1275 O R

Solution:

a) Disconnect all the dongles from the computer and restart it.

b) Download the latest HASP driver using the below link:
https://www.dropbox.com/s/xa790zz2gauvxcd/Sentinel HASP Driver 02 23 2023.zip?dI=0

¢) Unzip the downloaded file in a local folder.
d) Run the “HASPUserSetup.exe” and follow the instructions to uninstall the existing HASP driver.

e) Restart the computer.

f) Run the “HASPUserSetup.exe” and follow the instructions to install the latest HASP driver.

3. When Hasp Driver is not installed, the following message will get displayed:

HASF SBM FProtection Syztem

6 Unable to access HASP SRR Runtime Environment (HOO33]

oK.

Solution:
a) Disconnect all the dongles from the computer and restart it.

b) Download the latest HASP driver using the below link:
https://www.dropbox.com/s/xa790zz2qauvxcd/Sentinel HASP Driver 02 23 2023.zip?dI=0

¢) Run the “HASPUserSetup.exe” and follow the instructions to install the latest HASP driver.
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https://www.dropbox.com/s/xa79ozz2qauvxcd/Sentinel_HASP_Driver_02_23_2023.zip?dl=0
https://www.dropbox.com/s/xa79ozz2qauvxcd/Sentinel_HASP_Driver_02_23_2023.zip?dl=0

4. General Hasp error Code Message description and solution:

Error Code

HASP SRM Protection Syste il

@ Mo matching Feature Found (HOOS0)

HASP SEM Protection & il

@ Feature has expired (HOO41)

HASP SRM Protection 5 x|

@ Feature not Found (HOO031)
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Description

Either the HASP key
is not connected or

a different HASP key
is connected.

License has expired

The current product
and dongle are
incompatible

Solution

1. Connect the HASP dongle to the
system and retry to launch the software.
2. The software is tied to the specific
dongle number. So, it will not run with
any other dongle. Hence, make sure to
connect the dongle with the proper
number.

E-mail us with the dongle number asking
to reactivate the license. Applicable only
in case of demo licenses.

Note: Regularly check the remaining days
or activation count. Update us in advance
to avoid interruption in normal working.

Send e-mail to us along with dongle
number and error code.




